2025 o)/ 5492 29-28

* *
*0
OeSdl dzols 4dxo
ISSN (E): 2616 - 7808 1 ISSN (P): 2414 - 7419

www.kutcollegejournal.alkutcollege.edu.iq
k.u.c.j.sci@alkutcollege.edu.iq

- Aalaty) g A )aY) p slall (el alal) saiall - ald axe

Cibal gall Uy (A o il g o )11 J gl
a3 gall iy gatl) ABUaL) A8 0t Al o
SasmdeAiSan ¢ Zasaagedadla a0 T LGl JelS ) 0

Sl el
daall 55 iy Caadll daa 3yl !
54001 iy Caaill (3l el

300 coa AN LolaBY) clidall 5 iy 2
10011 iy «§lal) 3 laall

Ayl olai Allae 3 s il dalall &y all 3
10055 ez ¢l padl g 5135 51 5 5 A

tahmedk.alwaeli@student.uokufa.edu.ig
% alzamlb34@gmail.com
3 karar.muger@uomustansiriyah.edu.iq

Jusl sl il gall 1

Gl il glaa
2025 <l 1l &

Affiliation of Authors
! Najaf Health Department, Ministry of
Health, Iraq, Najaf, 54001

2 Department of Foreign Economic
Relations, Ministry of Trade, Iraq,
Baghdad, 10011

3 General Directorate of Education in
Baghdad Governorate, Third Rusafa,
Ministry of Education, Iraq, Baghdad,
10055

1ahmedk.alwaeli@student.uokufa.edu.iq
% alzamlb34@gmail.com
3 karar.muger@uomustansiriyah.edu.iq

! Corresponding Author

Paper Info.
Published: Aug. 2025

G Dl i ddaiudl cldl Ll Gl g
Mgl s LedeliS ruad ) Coags ) Y 53358 Y1 <l sl
& Al L Sl an dglec® Aty Bl Jsall o )

oalddiall

Lin ) (5 sime &by s Ao sSall clandll 53 5a G (A a8l Joatll 51 Al ja ) Casll 138 Caagy
sha sl meiall o Caadl adie) Ay salll &ladl i e ddudad dul s M e ikl sall
a1 Ol daxdll e i) (e die e (98) Waae Jull s liluiul a5 G ¢ sl
Jgns (3 palas (el Jsaill o il @ jedal M85 agi jad (o pls (s el Jsadll Jsn
Ul ai) oo Aladll o ST 508 (Gt g o Sl Julis g ey gl A8 e J gemnll s )
o= sl g A 5l i A giail) Al Blati ilaast 2 g g Al Dl o jedal LS il sall L e
Olanal Lo il olen (i il Aaail) o 5kai 5 ) 5 puimy Cnall amgyg N (imny (5l e
e sSall laaall 3 ikl sall A8 3 a3 5 ¢ a8 N Ol ) 3 (g pons sf 3kl

iy el A8 el sall L ¢ a1 J gl sAaliall clalSl)

Digital Transformation and its Impact on Citizen Satisfaction
A Case Study of the Ration Card as a Model
Lec. Dr. Ahmed Kamel Al-Waeli !, Lec. Dr. Talib Lahmoud Majeed ? ,
Assis. Lec. Karar Khazal Mujar *

Abstract

This research aims to examine the impact of digital transformation on improving
the quality of government services and raising citizen satisfaction, through an
applied study of the ration card system. The research relied on a descriptive
analytical approach, where (98) questionnaires were distributed to a sample of
service beneficiaries to measure their opinions on digital transformation and its
impact on their experience. The results showed that digital transformation
contributed to facilitating the procedures for obtaining ration cards, reducing
manipulation, and achieving a greater degree of transparency, which positively
impacted citizen satisfaction. The study also revealed challenges related to
technological infrastructure and weak digital awareness among some groups. The
research recommends the need to develop technical systems and intensify
awareness campaigns to ensure wider access to the benefits of digital
transformation and enhance citizens' confidence in government services.

Keywords: Digital transformation, citizen satisfaction, ration card
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